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9™ April 2010
Federation Of Automobile Workshop Owners Association Of Malaysia

Moving forward to a better Insurance Claim Repair Industry

Dear all PARS Workshop Owners,

FAWOAM Executive Committees are working very hard to solve Double Standard and Unfair Trade
Practices in the insurance claim repair industry related to Trade Discount, Labour Rate, transparency on E-
Claim System and other related issues which had affected the majority of PARS workshops’ operations and

livelihoods.

FAWOAM had taken the initiatives to discuss the issues with related parties such as Bank Negara, PIAM, MTC,
AMLA, MRC, Consumer Trade Ministry and MITT, hoping to find a solution to resolve and improve the current

unfair trade situation which affected the Insurance Claim Repair Industry.

Therefore, FAWOAM Executive Committees had decided to organize a fund raising campaign “Moving
forward to a better Insurance Claim Repair Industry” during the 3™ emergency committees meeting on

3/4/2010.

FAWOAM executive committees sincerely appeal to all PARS workshops to donate as much as their willing, in
order to raise funds to hold certain activities such as advertisements, medias, campaigns and hire professionals

to protect the repairers’ rights and achieve our ultimate goal.

Please show full support and send the donation through cheques or cash bank-in to
Name : PERSEKUTUAN PERSATUAN PEMILIK BENGKEL KERETA MALAYSIA
Bank Account : Maybank 5145 6120 0797

Your contribution on the funds will assist FAWOAM to safe guard the insurance claim repair industry.
IT IS TIME FOR ALL PARS WORKSHOPS TO BE UNITED TO COUNTER THE UNFAIR TRADE
PRACTICES

Yours sincerely,
FAWOAM President

Kong Wai Kwong & Executive Committees



