
 

 

 
9/4/2010 

马来西亚汽车修理厂商总会马来西亚汽车修理厂商总会马来西亚汽车修理厂商总会马来西亚汽车修理厂商总会    
致：全体从事保险索偿维修行业的车厂东主 

 

展望未来展望未来展望未来展望未来，，，，迎向更美好的保险索偿维修行业迎向更美好的保险索偿维修行业迎向更美好的保险索偿维修行业迎向更美好的保险索偿维修行业    
 

马来西亚汽车修理厂商总会的全体理事，都很努力的要解决保险公司使用双重标准及不合理的

商业手法用在生意折扣，人工时资，电脑索偿系统的透明度和其他有关的事项。保险公司的这

种做法已严重的影响到大部份从事保险索偿维修行业车厂的操作与生计。 

 

马来西亚汽车修理厂商总会已主动的向有关的组织 如国家银行(BANK NEGARA)，普险协会 

(PIAM）,MTC, AMLA, MRC, 贸消部 (CONSUMER TRADE MINISTRY), 和 MITI， 去讨论上述的事

项，试图寻找出一个解决或改善目前这种影响保险索偿维修行业的商业困境。 

 

因为如此，马来西亚汽车修理厂商总会的理事会遂于 2010 年 4 月 3 日的第 3次紧急理事会

中，特别通过成立一个 [展望未来展望未来展望未来展望未来，，，，迎向更美好的保险索偿维修行业迎向更美好的保险索偿维修行业迎向更美好的保险索偿维修行业迎向更美好的保险索偿维修行业    ] 基金筹款活动。 

 

马来西亚汽车修理厂商总会的全体理事谨此呼吁，全体从事保险索偿维修行业的车厂踊跃输

捐，以便总会可利用此基金刊登广告，通过媒体，和平抗议运动及聘请专业人士保护修理厂商

的权益，以及最后达致我们的终极目的。 

 

请展示你们的全力支持！捐款请用支票或直接现金存款方式致： 

 

户口名称 : PERSEKUTUAN PERSATUAN PEMILIK BENGKEL KERETA MALAYSIA 

户口号码 ：MAYBANK 5145 6120 0797 

 

你对此基金的捐献将协助总会保障保险索偿维修行业的利益。 

 

现在是保险索偿维修行业的所有车厂团结起来现在是保险索偿维修行业的所有车厂团结起来现在是保险索偿维修行业的所有车厂团结起来现在是保险索偿维修行业的所有车厂团结起来，，，，面对不公平的商业模式的时候了面对不公平的商业模式的时候了面对不公平的商业模式的时候了面对不公平的商业模式的时候了！！！！    
    

    

马来西亚汽车修理厂商总会 

 

会长邝伟光暨全体理事                谨启 

    

 

 

 



 

 

 

9
th

 April 2010 

Federation Of Automobile Workshop Owners Association Of Malaysia 

Moving forward to a better Insurance Claim Repair Industry 

Dear all PARS Workshop Owners, 

 

FAWOAM Executive Committees are working very hard to solve Double Standard and Unfair Trade 

Practices in the insurance claim repair industry related to Trade Discount, Labour Rate, transparency on E-

Claim System and other related issues which had affected the majority of PARS workshops’ operations and 

livelihoods. 

 

FAWOAM had taken the initiatives to discuss the issues with related parties such as Bank Negara, PIAM, MTC, 

AMLA, MRC, Consumer Trade Ministry and MITI, hoping to find a solution to resolve and improve the current 

unfair trade situation which affected the Insurance Claim Repair Industry. 

 

Therefore, FAWOAM Executive Committees had decided to organize a fund raising campaign “Moving 

forward to a better Insurance Claim Repair Industry” during the 3
rd

 emergency committees meeting on 

3/4/2010.  

 

FAWOAM executive committees sincerely appeal to all PARS workshops to donate as much as their willing, in 

order to raise funds to hold certain activities such as advertisements, medias, campaigns and hire professionals 

to protect the repairers’ rights and achieve our ultimate goal. 

 

Please show full support and send the donation through cheques or cash bank-in to 

Name : PERSEKUTUAN PERSATUAN PEMILIK BENGKEL KERETA MALAYSIA 

Bank Account : Maybank 5145 6120 0797 

 

Your contribution on the funds will assist FAWOAM to safe guard the insurance claim repair industry. 

IT IS TIME FOR ALL PARS WORKSHOPS TO BE UNITED TO COUNTER THE UNFAIR TRADE 

PRACTICES 

 

Yours sincerely, 

FAWOAM President 

Kong Wai Kwong & Executive Committees 


